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Getting Started with -  
The StakeHolder Instant Feedback Tool (SHIFT) 
 
In less than 5 minutes and in 5 easy steps, you can start getting confidential, 
anonymous feedback from your staff! 
 
SHIFT, LIFT and MIF accounts are all free to setup and use for free for 45 days. No 
Credit Cards or personal information required. 
  

Step 1 - Log on to:  
http://tinyurl.com/SHIFT-Tool 

and input your data. 
 

 
 
Once created you will see a screen like this: 
 

 

http://tinyurl.com/SHIFT-Tool
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You will also receive an instant email confirming your account with details, login and 
password. We recommend you keep this file for future reference. 
 

Step 2 –  Click  and input the id you created and your password. 
 

Step 3 – Select  to create your own questions.  Enter the questions you want 
to track as many as necessary (there is no limit), but we suggest as few as possible to 
maximize participation. 

 
 
Step 4 – Create your questions in the box to the right of “Add Question”. All questions use the 
same 5-point Likert scale.  
 

 
 
Step 5 – Manage your respondents  
 
You can add or delete respondents or change the frequency of feedback at any time! 
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Click  on the left hand side of your screen. 

 

 
  

Choose the # of respondents (up to 15).  Your respondents receive and automated email 
inviting them to participate in SHIFT with a system-generated password. 
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Respondents complete a your survey questions (SHIFT Sample Survey Shown – Question 
actual wording not shown) 
  

 
 

Once your account is set-up and you want to check your data, add/delete respondents or 
change the frequency of feedback. 
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Once every interval of your choice (2 weeks, 1 month, 2 months or 3 months) 
you and your respondents receive a reminder email to keep the feedback coming. 
 

 
 

 
 

Checking your Results – Once respondents have begun providing input 

 
Step 1- Login 
http://tinyurl.com/SHIFT-Tool 

 

 
   

http://tinyurl.com/SHIFT-Tool
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Step 2 – Click  on the lower left hand side of your screen. 

 

Step 3 - Choose the Date range you prefer (Biweekly suggested for first 2 months of 

viewing) 
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Step 4 - See your results 
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Step 5 – Click on any rating to see details of score distributions 

 
Supplemental Information 
 
Want to add or delete employees,  or change the frequency of feedback?   
 

Click  on the left hand side of your screen. 

 

 
  
Questions?  
 
Please contact: SHIFTSUPPORT@Magnaleadership.com 

mailto:SIFTSUPPORT@Magnaleadership.com

